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Note:  Attempt all Sections. In case of any missing data; choose suitably. 
 

SECTION A 

1. Attempt all questions in brief.             (0.5 x 10 = 5)  

Q No. Question CO Level 

a.  When would you use skimming over scanning?  1 K3 
b.  What type of writing does exposition refer to? 1 K1 
c.  Mention any two key attributes of effective communication. 2 K1 
d.  What is the importance of goal setting in professional growth? 2 K2 

e.  What is meant by ‘going the extra mile’? 3 K1 
f.  Name two common techniques used to motivate individuals through 

one-to-one interaction and personal understanding. 
3 K3 

g.  How does positive thinking help in controlling the mind? 4 K3 
h.  How does flexibility demonstrate resilience? 4 K4 
i.  How can one detect bias in information? 5 K4 
j.  How can identifying irrelevant claims improve problem-solving skills? 5 K2 

 

SECTION B 

2. Attempt any three of the following:            (2.5 x 3 = 7.5) 

Q No. Question CO Level 

a. Explain the importance of pronunciation in effective spoken English. 1 K2 
b. Describe the role of listening in conversation and analyze how effective 

listening contributes to meaningful dialogue. 
2 K4 

c. How would you apply motivation techniques to suit individual employee 
needs and improve their performance? Give examples. 

3 K3 

d. Evaluate how compassionate leadership influences employee morale and 
organizational success. Discuss situations where this approach may be 
less effective. 

4 K5 

e. Identify commonly used creative methods for generating innovative 
ideas and state one distinctive feature of each. 

5 K1 

 

SECTION C 

3. Attempt any one part of the following:           (2.5 x 1 = 2.5) 

Q No. Question CO Level 

a. Analyze how skimming, scanning, churning, and assimilation interact to 
improve reading efficiency and comprehension. 

1 K4 

b. Identify common barriers to effective listening and explain how you 
would apply specific strategies to overcome them in real-life situations. 

1 K3 
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4. Attempt any one part of the following:           (2.5 x 1 = 2.5) 

Q No. Question CO Level 

a. Critically assess how attributes like empathy, clarity, and active listening 
contribute to effective communication and conflict resolution. 

2 K5 

b. Analyze the distinctions between speech and conversation and discuss 
why conversation is considered a dynamic social skill. 

2 K4 

 

5. Attempt any one part of the following:           (2.5 x 1 = 2.5) 

Q No. Question CO Level 

a. Explain the importance of trust in fostering motivation and commitment 
among employees. 

3 K2 

b. How can managers apply motivational strategies to improve an 
employee’s eagerness to take on work? 

3 K1 

 

6. Attempt any one part of the following:           (2.5 x 1 = 2.5) 

Q No. Question CO Level 

a. Explain the 4 A’s technique for managing stress and describe how each 
method helps individuals cope with stress. 

4 K2 

b. Analyze how effective communication skills improve teamwork and 
overall organizational performance. 

4 K4 

 

7. Attempt any one part of the following:           (2.5 x 1 = 2.5) 

Q No. Question CO Level 

a. Discuss how critical thinking abilities such as discerning facts from 
claims, credibility analysis, and identifying valid reasons help in 
evaluating information effectively. 

5 K4 

b. Explain the characteristics of a creative person, focusing on fluency, 
originality, and curiosity, and illustrate how each trait contributes to the 
creative process. 

5 K2 

 


