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(SEM I) THEORY EXAMINATION 202%-26

BUSINESS COMMUNICATION

TIME: 3 HRS M.MARKS: 70

Note: Attempt all Sections. In case of any missing data: choose suitably.

. “ SECTION A
~L____Attempt all questions in brief. 02%7=14
\»Q b Question® o oo T Level |
no. S Coa b - - _ |
a. | What do you mean b:, crisis -::c:nnnmunu:ﬂti«:-‘nJ R A F R T
b. | What do you rean by grapevine? -~ [ S
¢. | What is effective listening? T D R B R
(d. | What is a press release? T T T —
(e. | What is'an stress interview? ST . r
f. | 'What is v1deo¢.0nfcrencmg"’ e, N .
2| What do you mean by memorandum? } 1T 1 ]
~ . SECTIQN B : A0
2. Attempt any three of the following: KA 07 x3=21 N
[a. | Discuss the elements of communication pregga Discuss the role of 1 [K2 ,{L .
fecdback.in communication? ' S
!L_b. “Body Ianguages ‘play an important roiny;}(}mh‘mmmumdaﬁun" Exp]am T B
¢. | How would you defing report? “Q\plﬂh.’umy notes on !etter—text ‘1 __7
cnmbmaj,!on form of report. (T--E":3 e b‘J -
Cd. - Discuss - e :mpo lﬁr.ue U:A.-umu)m;;_, \ &dvamumeir :ismux!\ ’T___
{ | communication?* NM -
_e._| Define businesy etiquette, thf?’are the diffcrent ¢-mail anu:.tfes'? S Nl J
T
SECTI‘ON c ‘;E‘
3 Attempt any one part of the fallowm[ ; 07 X 1=07
a. | What are different forms of formal cm‘nmuﬁlcatron" L\cplam vertical | 1 | K2
communication with its merits and demerits.
|' b, | What are the barriers to effective cmnmunfmm}n in urg‘mrntmn" I
4. Attempt any one part of the following:, o 07x1=07
La. | ' Discuss dlfferent tcchmques of writing ufﬁm.d‘ _ IREE J
b, | | What is cffecl:w hsk.mng” What are UIO g’b?tfehm,ﬁ for L“C‘LII\L llxtemng? | —[ ]
_5_. Altempt any one partof thé fhf[ﬂiﬂ'ﬂgj" o _07x1=07
la. T A good lgtter is one which.is' 't-li,flf, brief,« fu.hu_ and ~.lmuld convey l]u. 1 [ 2 1.
rn:-,ht message.” Hxplain the statement g m.lj;, Lrﬂ\l\.il-l)l. Ilm differentt .
: | parts 1£:1‘_b_1!‘:mL s lefter. N . ‘ ‘_1_ |
| b. | What do you mean by an effective prLsLanm}" How use of yisual aids | | |
1 help presenters to make their presentation emune“ o ’ ‘ !
ﬁ._ Atloan v one part of the following: - 07x 1= {]:

.| Draft an application for the post of 1he .S
General Manager of ABC Enterprises,
advertisement published in a new-paper dafted 26

]
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b.TDefine group discussion. What are the different factors taken into | ‘ f
| consideration while group discussion? ! |
7. Aftempt any one part of the following: 07 x1=07
'a. | What procedure have you taken for conveying a meeting? Discuss. L k2

' b. | What are the imnortant points taken into :onsideration while organizing
poin _

| press conference?
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